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published monthly by the BIA. The BIA is a an affiliate of the Ohio Hg
BuildersAssociation & the Nationadssociation of Home Builders.

BIA of Sark County Office
4344 Metro Circle, NW
North Canton, OH 44720

(330) 494-5700

FAX (330) 494-6665
www.biastark.com
www.biarealty.com

BIA Saff

Part-timeAccountant - Nancy McCall
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awolfe@biastark.org

AdministrativeAssistant - Debbie Keister
dkeister@biastark.org

Executive Director - Mike Mennett
mmennett@biastark.org

2009 BIA Officers

President - Steve Swinehart, WL Holder Construction

Vice President - Glenn&ilson, Charis Homes

Sec./Teasurer Todd Colllins, Collins Construction & Development
Immediate Past President - Jon Scheetz, Scheetz Building Corp.

2009 BIA Board of Directors

Barbara Bennett, Hammontregd&sociates

Doug Dentler, DSD Builders Supply

Tammy Enos, Miller & Co. Sanitation Services
Michael Gruber, Zollinger, Gruber, Thomas, & Co.
Josh Hostetler, Hostetler & Son Builders

Dave Mathie, Mathie Supply

Geoge MurphyWayne Homes

Robert MurphyBlack, McCuskeySouers &rbaugh
Doug Prestier, Doug Prestier Construction

Kathy RainieriAmericanTitle Assoc Agency
James Rudy/ictoryGate Custom Homes

Kurt ShankAurora Custom Homes

Robert Soles, Law @i€es of Robert E. Soles.Jr
Javanyoder SarkTruss

2009 NAHB & OHBA Directors

NAHB Life Directors
John Pavlis
Pavlis & Company
Doug Prestier
Doug Prestier Construction

OHBA Life Directors
Doug Dieringer
Dieringer Construction
John Pavlis
Pavlis & Company

Ellis Erb Doug Prestier
Ellis Erb Inc Doug Prestier Construction
Steve Smith
NAHB Senior Life Director Smith Devdba Smith Homes
FredTobin FredTobin
Tobin Construction Co Tobin Construction Co.
Alex Bourlas
Bourlas Construction
Greg Kauth

Kauth Custom Builder
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2009 BIA MEETINGS & EVENTS

Tues, Aug 4 Industry Nite Meeting at the BIA at 9:30am
Tues, Aug 4 Program & Education/Sales & Marketing Meeting
at the BIA at 10:00am

Mon, Aug 10 Golf Outing Wrap-Up Meeting at the BIA at
3:30pm

August 11-15 NAHB EOC Seminar  at Galt House in Louisville,
KY

Wed, Aug 12 Membership/Ambassador Club Meeting at the
BIA at 9:00am

Mon, Aug 17 Executive & Finance Meeting at the BIA at

2:30pm

Mon, Aug 17 Board Meeting  at the BIA at 3:30pm

Wed, Aug 19 Masters Degree Program: “How to Approach
Raw Land...Where Do you Begin” at the BIA from 11:30am to

1:00pm

Tues, Aug 25 Complaint & Conciliatation Meeting at the BIA
at 3:30 pm

Fri, Aug 28 Membership Drive & Appreciation Cookout at the

BIA from 11:30am to 1:00pm

Tues, Sept 15 Night at the Races at Skyland Pines at 5:00pm
Sept 16 & 17 Certified Green Building for Building
Professionals at the BIA from 8:30am to 5:00pm

All material contained in this publication is con-
sideled to be eliable, fair and accurate. &/

accept no responsibility for incorrect material
received from outside sources. Advertising
Policy: The BIA of Stark County reserves the
right to reject advertising in the Splinter news-

tising does not imply endorsement of the prod
uct or service advertised.
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PRESIDENT'S MESSAGE...by Steve Swi

nehart, WL Holder Construction

As we look forward to enjoying the Hall of Fame
festivities, | want to begin by thanking everyone
again, including our Golf Outing Chair Doug
Dentler, for a beautiful and fun-filled day at our
Annual Golf Outing on Fridayduly 17 affam O’
Shanter Golf CourseA special thanks to those
who golfed, sponsored, and planned.

The next two big events we are planning is our
August 28 Membershifippreciation/Drive

Cookout which is open to all members to have
lunch and the BlAo say thank you for being such a valued Bidmber

This will conclude our Summéworld Series of Membership Drive from Ju
22 throughAugust 28. We hope to continue this yearly as a friendly
competition with other local associations. | am asking that everyone
reading this article teponsor one new member

Seve Swinehat

Help keep your industry strong by thinking about membershghk about
it with those with whom you do business. Gdbxis Wolfe at the BIA
(330-494-5700, x 103); she will be glad to help you. When you receiv
your BIA dues renewal, reinvest in yourself by promptly sending it back
the BIA, knowing that using our member benefits the savings can litera
pay for your duesYour BIA membership does not mean that your
problems are all solved once you become a member, but through atten
association functions and getting to know your competitors and your p
you start to put matters into perspective and understand how to bette
achieve your goals in business and life.

Our September event is ou¥ Annual Night at the Races. Scheduled for
Tuesday September 15 at Skyland Pines, this event is a fundraiser for
BIA Foundation, which donates thousands of dollars to Stark County

charitable organizations. If you are interested in sponsoring this fun-fi
event, please contact the office for details. Remember whether you
sponsor a race and horse or attend, all donations are tax-deductible.

The Board and Staff are continually exploring new ways to market and
promote your products and services to potential customers. One way
which to promote your company is through &l Circuit of New

Homes and Condominiumsthat will be held on September 26 — 27 &
October 3 — 4. The Circuit Committee has been thinking ‘outside of t
box’ with several new ways to involve our entire membership and make
another successful event includisgecial reduced entry fees for our 2009
Spring Circuit Builders other discounts, and our filBtokers Open House

y
Where else in Stark County would you be able to market, promote, an

have increased traffic in your spec or model but than thry@UR BIA .

A special reminder to our builder members that we have three wonderfi
development proposals that have been submitted for our 2010 Parade
Homes; | ask that you please see the information in the back of the
b Splinter and visit each site along with speaking to each developer to s
tevhere you may want to place your next home.

I|Ywant to commend all of our BIA members for their diligence and

dpfyseverance during these turbulent times in the housing indAstthe

egpél’sing industry begins to slowly turnaround please knowtaiR BIA
will'be with you every step of the way
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WHY I B

biastark.com
Occasionally someone asks me why | belong to the Buifdssciation.

| belong because | want to keep up with the fast-moving
| belong because | want to attend meetings where | can

| tell them | belong because | want to learn how to bette
and services | sell.

TO MY BUILDERS
ASSOCIATION

ELONG

| tell them | belong because | do not think that | know all that | should know about the building business.

developments in our industry
learn things and exchange ideas with others.

r merchandise the homes and apartments | build or the p

| belong because the public regards a member as an established and progressive firm.

| belong because thessociation is on the firing line every day on a twenty-four hour basis, watching over the intere
the Building industry

| believe, as Theodore Roosevelt said, “Every man owes a part of his time and money to the business or industry in
is engaged. No man has a moral right to withhold his support from an organization that is striving to improve con
within his sphere.”
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MEMBERSHIP UPDATE

Murphy, Geoge

10 Recruiter

APPLICATIONS
FILED

Patty Miller Appraisal Service
2030 Glenmont Dr NW
Canton, OH 44708
330-478-9809
Patty Miller
Sponsor: Fredobin
ServicesAppraisals

Coon Restoration & Sealants Inc
7349 RavennaAve NE
Louisville, OH 44641
330-875-2100
Stephen C Coon
Sponsor: Carter McElwee

Sanley Miller Construction Co
2250 Howenstine Dr SE
East Sparta, OH 44626
330-484-2229
David S Miller
Sponsor: Carter McElwee
Services: General Contractor

Exacta Land Surveying
2132 E 9th St
Cleveland, OH 44115
216-751-9000
Chris Wendt
Sponsor: George Murphy
Services: Land Surveying/Civil Engineer

Ace Carpet Cleaning
4300 38th StNW
Canton, OH 44718
330-492-0544
Sharon Schneitzer
Sponsor: Chylece Head
Services: Carpet & Upholstery Cleaning

5
+1 " Briarwood Landscape Nursery Inc
Schalmo, KEN......ooeeeeeeeeeeeeeeeeee e
S0les, BOD......ooiee
Swinehart, StEVE. .......ceevveeeieeeeeeeeeeeeeeeee e

MCEIWEE, Carter.......cocooveeeeeeee e .

Services: Specialty Contractor - Caulking

2009M embershipRecruitment THANKS FOR WELCOME NEW
Satus as of 7/27/09 RENEWING MEMBERS
Fitzgerald, Greg........cccouevvevvevveeeeeceeeeceeeene L1 A J Diana Sons Inc Canton Floors Inc dba CFl Interiors
Head, Chylece..........ccoovniiniiiicii, A Allen Spouting Gary W Frank
Leac_hAndy. ----- 42 Antonelli Construction Inc Sponsor: Carter McElwee
Mathie, Dave -1 Blue Max Landscaping & Nursery Services: Interior Contractor

Bob and Pets’Floors Inc

Canton South Garden Center
Carter Lumber/Canal Fulton
Crockett Homes Inc

Gary's Contracting LLC
GDK & Company
Holmes Lumber & Bldg. Center Inc
Hostetler & Son Builders Inc
J C Masonry Construction, Inc.
JR Components LLC
Koby Electric Inc
Krantz KolonialWoodkraft
Mercier Trenching Service Inc
Mercy Medical Center
Roseman Construction
SMILEInc.

Scheetz Building Corporation
Schumacher Homes Inc
SRS Cabinetry LLC
T E Griffith Septic
Villa Miramar LLC
Well-Built Homes Inc

NEWS FROM NAHB

Double Credits for New Council members

Now until December 31, 2009, NAHB will double all
new Council member recruitment credits. Use this to
encourage Council members to reach out to others to
become involved and join the Council.

2009Amnesty for Spike Credit Losers
According to the rules of the Spike Club program to
become a Spike member, an individual must earn 6

Spike Credits within two consecutive years and to retain

that Spike status a minimum of 1 credit (new or
retention) must be earned each year until a total of 25
credits have been earned, which triggers Life Spike
status. For individuals that do not earn 6 credits by
December of their second year of recruiting, all credits
from the first year are forfeited.

However, the NAHB has recently approved atemporaryWithin their membership who have earned 6, 10 and

amnesty for all Spikes in this situation and will allow
them to keep their credits and maintain their Spike

status providing these individuals participate in one or Fajl Double Credit Recruitment Campaign
more of the “Credit Savers” put forth by the Committee Thjs fall NAHB will be hosting yet another 3-month
— these “credit savers” are activities that will allow the Credit-doub"ng super drive during September’ Octoh

individual to maintain their credits. The Spikes in
question will receive a letter directly from NAHB
notifying them of their status and outlining this
program.

K R Sulzener Construction Co, Inc
William Beckett
Sponsor: Carter McElwee
Services: Commercial Building

Lake CableTravel
Jan Schneller
Sponsor: Chylece Head
ServicesTravelAgency

Sandard Plumbing & Heating Co
David N Grabowsky
Sponsor: Greg Fitzgerald
Services: Mechanical Contractors

R. G. Smith Company
Dennis Carroll
Sponsor: Chylece Head
Services: Commercial & Industrial
Construction

Credit Savers
Recruit at least 1 new member by October 31, 2(
Collaborate with local EO on a retention-based

outreach program targeting current members
Collaborate with local EO on lapsed member

reinstatement outreach program
Provide NAHB with a testimonial appropriate for
in membership marketing materials

Spike Club SpotAwards

ThisNEW spot award program recognizes two high
performing individuals each quarter with highly
customized prizes. For instance, during Q1 09 the §
Club awardedrasha Soto of Raleigh, NC for her
“Outstanding Reliability as a Recruiter,” meaning s
recruited the most new members during each month
the first quarter, and we will recognize her with a lux
spa getaway in Hilton Head, NC.

Spike Hero Ribbons
Is there are hero in your membershyfg’ll know therg
is when you receive the NEW very special Spike He
Ribbon denoting your special recruiteputstanding

year to date achievements for rapid recruitment in 2
These new campaign-themed ribbons will be sent

quarterly to locals for distribution to the individuals

Spike Credits since January 1, 2009. Heroes wante

and November on an ORN BASIS. You must sign u
to receive double credits. Stay tuned for details on h
to opt in and the finer points of this campaign which|
will include a) assigned competitors b) prizes and ¢

bpike
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month end call bank dates with a detailed web tracking

page denoting the achievements of every participatin
local HBA.
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The following companies have chosen not to renew their membership in your associa

Akron Brick and Block
Beavets Glass Shop
CBS Supply
Dickenson Stained Glass Studio

DO BUSINESSWITH A MEMBER!

HERE ISALIST OF COMPETIT ORSWHO ARE STILL MEMBERS AND WOULD BE HAPPY TOASSISTYOU:

Architectural Glass
DSD Builders Supply

Block Manufacturers
Schory & Son Builders Supplies

Cabinets
Bolon’s Custom Kitchens Inc
Carter Jones Lumber Co.
DonWalter Kitchen Distributors Inc
DSD Builders Supply
Graves Lumber Co
Norandex/Reynolds

Robertson Heating Supply Company

Roricks Inc
SRS Cabinetry LLC

Central Vacuum Systems
H PProducts Inc/gcuflo
Home System Solutions
Sentry Security Inc.
Sundance Ltd/AlerAlarm Systems
Vacuflo of Ohio

Counter Tops
American Marble Industries
Bob and Pets’Floors Inc
Bolon’s Custom Kitchens Inc
DSD Builders Supply
Heritage Carpet & Flooring
Hosner Carpet One
Roricks Inc
SRS Cabinetry LLC
Top Advantage Surfaces

Garage Doors/Overhead Doors
Dutcher Door Company Inc
J&RDoorLLC
Kohler Garage Door Co Inc
Wayne Dalton oAkron/Canton

Glass & Mirrors
AdvancedAuto Glass & Mirror Inc
Akron Glass Tinting Inc
All-Construction Mooney & Moses
Cardinal Glass & Mirror

Viking Glass &tion

Lowry Plumbing of Canton
Mad Ratter Hair Design
Modern Builders Supply
Safety Resource Company of Ohio

Plumbing & Heating
Bill Miller Plumbing & Heating Company
D & A Plumbing & Heating Inc
Grabill Plumbing & Heating Inc
Standard Plumbing & Heating Co
SteveWackerly Plumbing Inc.

Remodeling
Blythe Construction
Bradley Enterprise
Collins Construction & Development Inc
Dieringer Construction
Doug Prestier Construction Inc
Ellis Erb Inc
Gary's Contracting LLC
Heritage Custom Homes Inc
Hiner Construction
Home System Solutions
Kauth Custom Builder Inc
MSCorp dba TR Homebuilding Co.
Noble Homes Inc
Roricks Inc
Scalia & Sons Construction
Schalmo Bldrs/Schalmo Properties
Scott McCue Homes Inc
Smith Development/dba Smith Homes
Tim Fleishour Homes Inc.
Todd Michel Construction
TriDoc Inc
W L Holder Construction Company

Roofing
ABC Supply Company Inc
Builders Wholesale Supply
C C Supply Company

Siding/Sales
ABC Supply Company Inc
Alside Supply Center
Norandex/Reynolds

StudioArts & Glass
Waglers Homestore
Wayne Garage Door Sales & Service

Windows and/or Doors
ABC Supply Company Inc
AdvancedAuto Glass & Mirror Inc
Alside Supply Center
AndersenWindows
C C Supply Company
CantorAluminum & Vinyl
DSD Builders Supply
Holmes Lumber & Bldg. Center Inc
Mason Structural Steel Inc.
Mohler Lumber Company
Norandex/Reynolds
Pellawindow & Door Company

Thank You...
NewsletterAdvertisers

GDK & Co.
Homes.com
Sentry Security

The BIA would like to congratulate
the following BIA members that
have completed the NAHB Green
Building for Building Professionals
courses to be designated as a
CGP, Certified Green Professional:
Glenna Wilson & Todd Scott of
Charis Homes, Ted Hake of Hake
Custom Design LLC, Scott McCue
of Scott McCue Homes and Tim
Fleishour of Tim Fleishour Homes.

If there are any other BIA members
that have become a CGP, please
contact the BIA office.
Congratulations Members!!!

You can have this designation...
go to page 21.

tion:




2009 SPIKE CLUB ROSTER

Statesman Spikes (500 - 999 spike credits)
Fred Tobin 834.00
Melanie Krantz 741.00

Super Spikes (250 - 499 spike credits)

Steve Smith 408.50
Doug Prestier 290.50
Greg Kauth 282.50
Royal Spikes (150 - 249 spike credits)

Scott McCue 205.00
Dave Mathie 195.50
John Pavlis 194.50

Red Spikes (100 - 149 spike credits)

Douglas Dieringer 146.50
William Holder 140.00
Larry Crookston 105.50
Alex Bourlas 100.50

Green Spikes (50 - 99 spike credits)

Jon Scheetz 87.50
Andy Leach 71.00
Jerry Geib 67.00
Shawn O’Brien 63.50
John Konovsky 56.50
Tom Grisez 54.00
Timothy Fleishour 50.75
Life Spikes (25 - 49 spike credits)

Charles McDonald 48.50
Sean Roseman 44.00
Bob Soles 42.00
Kathy Rainieri 30.00
Glenna Wilson 25.50
Steve Swinehart 25.00
Jeffrey Ury 25.00
Blue Spikes (6 - 24 spike credits)

Chuck Fuchs 24.00
Ken Schalmo 21.00
Brian Reese 20.50
Todd Collins 18.00
Skip Rea 17.50
Mike Gruber 16.00
William Gemmon 15.00
Kurt Shank 9.00
Ben Grisez 7.00
Andrew Eggeman 6.00

To become a SPIKE Club Member

must earn 6 Spike credits within 2 years.

Spike credits are earned by recruiting and
| retaining BIA members. Each new

| L Ll B member is equal to 1 Spike Credit. SMC
Council members are equal to 1/2 credit.

The first year that a new member renews their membership,
you will receive 1 Spike credit and 1/2 cr edit thereafter. For
council members, the first year renewal you'll receive 1/2 credit

and 1/4 credit thereafter.

What are the benefits of becoming a Spike?
The real benefits are intangible—you will be recognized for your

contributions to the association and regarded as an accomplished gnd

connected membegkdditionally, Spikes receive:

A coveted invitation to the biggest party of the year, the Spike
Party/Directors Reception*

Increased visibilityrecognition, and networking opportunities at
industry events

Unique and valuable rewards for each level of achievement, including

lapel pins, plaques,dphies, wearables, jewelrgnd more
Additional VIP treatment throughout the year

*Invitations are sent only to eligible Spikes who have at least 6

credits and one new member recruitment credit between January 1|and
October 31. The recruitment credit may be composed of one full credit

received when a new Builder Associate member is recruited or
two Y credits received whéifiliate or Council members are recruited.

How do | become a Spike?

Before becoming a Spike, you are a Spike candidate. That means you
have earned between one and five Spike credits. Once you earn your sixth

Spike credit, you become an official NAHB Spike!* Spike credits arg
earned by recruiting and retaining NAHB and Council members.

To retain your status as a Spike you must earn a minimum of one $pike
credit (new or retention) each year until you reach a total of 25 credits, at

which point you are elevated to Life Spike status.

*Providing you have earned those six credits within two consecutive
membership years.

How do | earn Spike credits?
Members earn one Spike credit for each new member they spdsisay
that member renews after his or her first year of membership the

sponsoring member automatically gets one retention credit. Every year

the member renews thereafter, the sponsoring member will receive ja
renewal credit.

Ys

ForAffiliate members, Spikes receive a ¥ credit for recruitment and|a %

credit for their renewal.

Note: Double Spike credits are awarded during the month of Nationa
Membership DayDouble credits are also available througipecial
promotionauthorized by the 2006 NAHB Membership Committee.

Will | earn Spike credits for recruiting and retaining members into
a Council?

Yes, when a new Council membership is activated the recruiter earps a %2
credit, and when that member renews his or her council membership, the

sponsor earns ¥ retention cre@eadinformation about how to repor
Council Spike credits.

How can | get a ticket to the Spike party?

You must be a Spike in good standing as of October 31 (having at Ieast 6

credits) and you must have earned at least one new member credit]
new member credit can be 1 full credit earned when a new Builder
or Associate member is recruited, or two Y credits whekf fliate or
Council member is recruiteBReadmore information about the Spike
Party

During events such as the International Builders’ Show and all NAHB

The

Board of Directors meetings, the colored ribbons on your name badge will

show off your Spike status as a proud accomplishment among your
peersYour local association may also have these ribbons at their
industry events.




Membership Recruitme

The Membership Committee would like to let everyone
the association know that Membership Recruitment is f
EVERYONE!

Anyone who works for a member company can recruit
new members! Below are some tips to get you startec

Introduction
Introduce yourself and establish rapport.

“Hi, my name is
and a member of the Bl#f Sark County We're helping
other industry professionals and there is a possibility w¢
can do the same for you. Could | take two or three
minutes of our time?”

Focus on the Pospects needs
Try to identify prospective membsiinterests and needs
Determine prospecthot buttons.

“There is a lot happening in the indusiyhat are you
personally finding the biggest challenge these days.”

Highlight Association Benefits & Services

ntis for EVER YONE!

in Close & Follow-Up

pinvite the prospect to join again. Get agreement to eit
join and send in dues or talk again after reviewing recr
ment materials.

1. “l have a membership application for you. If you would
to write a check, we can get the process started.toda

“It' s important to make a well-informed decision. Letn
leave these materials with you and we’ll follow up next

. I'm a fellow builder (or associateyeek.”

> Don't forget, when you recruit new members, you rece
exciting rewards and prizes!

If you'd like more information on Membership Recruitm
or would like to serve on the Membership/Ambassado
Club Committee for 2009, contact the BIA office or em
to info@biastark.org.

Recruit 2, 3,4, or 6

After prospect responds, highlight BIA services that relate

to your prospec$ needs. Explain why you belong and
why it's worth the dues you pay

new members and

“The BIA has helped me save money in a lot of different earn prlzeSthe MOE

ways. | geta gasoline discount, which helps cut down
my business operating costs.”

Invite to join
Invite the prospect to join and address their concerns.
countering objections, express understanding, then get
prospect talking and find out where he/stogming from.
Present your case but don’t be defensive. Keep com
ments brief.

“Have you ever thought about
becoming a member?”

“Do you think you'd like to be-
come a member?”

"you recruit the more
you can earn...go to
"the next page to learn
more.
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MEMBERSHIP
Drive &

Appreciation
COOKOUT

End the summer with YOUR BIA and enjoy food, prizes, and networking!

* Door Prizes Awarded for RECRUITING New Members

(Recruit 3 new members during our Summer Membership Drive [July 22 -
Aug. 28] and be eligible to attend the Sept. 7th Indians Game in a suite!)

* Board Members Will be Serving YOU!
2009 Membership Incentive

Recruit six (6) New Members and earn a FREE 2010 Membership!!
Learn how to pay for your dues with BIA Benefits!!!

Recruit two (2) New Members and receive $30 in BIA Bucks
Recruit four (4) New Members and receive another $30 in BIA Bucks

PLACE: BIA Office at 4344 Metro Circle NW, North Canton
DATE: Friday, August 28, 2009

TIME: 11:30 a.m. to 1:00 p.m.

PRICE: FREE

Reservations are necessary ; call the BIA at 330-494-5700 or fill out the bottom and fax to 330-494-6665.

: RESERVATIONS ARE ABSOLUTELY NECESSARY!
| Please call 330-494-5700 or fax 330-494-6665 the BIA for reservations by Wednesday, August 26, 2009.

: Company Phone

| Names(s) otal number of people |
L - _|




RISKCONTROL3IG0"

RiskControl360° cordially invites you to our
Group Rating Safety Series 2009

Why Attend RiskControl360°s Group Rating Safety Series?
Employers who have had o daim in the “green yeor™ or the previous yeor, have o complete a required
two hours of safety training by June 30, 2010. For the 2009 palicy period, this includes any claim occur-
ring from January 1, 2007, through December 31, 2008, BWC's requirement applies to any daim an
amployer had within the past bwo years, regardless of size or severity. Two hours is the minimum amount
of sofety training mandated. If an employer experienced more than one claim within this peried, they are
still anly chligated to atend two hours of safely training, IF an employer has multiple palicy numbers, they
must atiend two hours of safety training per policy.

[_ Series #1 | Locations & Dates )
Thursday September 10, 2009 - Tiffany Hasfings, PHR
CareWorks Corporote Heodquorters 5555 Glendon Court, d#h Floar  Dublin, Chio 43014

Wednesday Movember 11, 2009 - Michoel Abicht
Crown Cenire Office Building 5005 Rockside Rood  Indapendence, Ohic 44131

Wednesday March 10, 2010 = Jim Soulters
Crowne Plazo Dayton 33 East 5th Street  Dayton, Ohio 45402

( Series #1 | Topics and Times )
Don't Learn Safely by Accident

P oam-1]:30am
The detrimenial impact of dekaying the implementation of improved safety processes and routine salety
training. This sessian will discuss the impoct of costs when proper safety fraining is ignared os well os
how to determine what kind of OSHA fraining fo conduct and creative methads for effecfive fraining.

Get to the Root of the Problem - Accident Investigaions and Strategies
1230 pm. — 230 pm
This session will discuss the imporionce of doing a thorough accident imvestigation along with proper pro-
cadures when conducting an imvestigation.

[ Series #2 | Locations & Dates )

Wednesday February 3, 2010 - Brod Hunt, MBA
The CareWorks Family of Companies 5555 Glandon Court, 4t Floor  Dublin, Ohio 43014
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MEMBER 2 MEMBER DISCOUNTS

LIGHTING BY DESIGN

Our Contractor Program: 50% discount off suggested retail, free light bulbs
builder must register annuallyhich is $295 for non-members and now with purchase, free deliveryand free one year in home warrant$30-966-
249.00, 15% discount for BIA Builder Members. This 15% will continue 1314

though Dec.31, 2009. This registration fee is not connected with the cost

of Builder enrolling a new home, which is a separate cost to said Builder MCKINLEY TITLE AGENCY, INC.

Call John Sizemore #859-361-7257. We are pleased to feff a $50.00 discount towards closing costs to any BIA

member closing a construction loan, lot sale, or an existing property
AMERICAN TITLE ASSOCIATESAGENCY INC. ! : ; . :
AmericanTitle AssociatesAgency Inc. ofers a $75 closing fee to all builderBUIIderS using McKinleyTitle Agency Inc. Builder Spec. Program can save

members for any new construction closing/e also have a “Spec Loan” money on the title insurance premiuAtiorney Michael S. GruberBIA

rogram that cax save the builder hundreds of dollars in titlg costs Director, McKinley Title Agency Inc., and its Presidenattorney David M.
progre . . h : Thomas are long time members and supporters of the BIA. Please contact
American Title also offers a $50 discount (off closing costs) to every

; e Janice L. Rich, Office Manager 880-497-8883for all title services you
assoclate member of the BIA. (_ZaII_Kathy Rainieri at 330-456-8900 fqr require to complete your tra?]sactions smoothly and close quicklyy
your discount coupon.AmericanTitle is one of the oldest title agencies in
the area with 79 years in busineséle are a full service title agency with 5 MILLER & CO POR TABLE TOILET SERVICE, INC.
offices to serve you in 14 surrounding countiesmericanTitle is a Miller & Company is now offering a 10% discount to all BIA Members for
subsidiary of the Law Firm of Black, McCuskeSouers &Arbaugh. 330- Construction Site Portabl€oilet Service. BIAMembers will also receive a
456-8900 50% discount on their Portabloilet delivery also ask about our Roll ©f
BEACON TITLE AGENCY, INC. Container pricing When ordering, please mention that you are a member

See what Beacofiitle Agency Inc. can do for you! Beacdfitle offers a of the BIA to receive your d|scount._ Call Customer Servic830-453-

oo X 2 : L . 9472 or access our website at wwmillerandcompanysvcs.com.

satisfaction guarantee if the buyer, seller, or builder is not completely

satisfied with their closing; their closing fee will be refundedl.$50.00 MR. RAPID EMERGENCY/DISASTER CLEANUP

discount for closing costs is fefed to any BIAmember BeaconTitle’s Mr. Rapid is available 24/7 to respond to all of your residential &

“Builders Spec” program offers the builder a substantial savings on their commercial restoration needs: water damage, fire/smoke damage, storm
closings. Beacon Title is a long time member and a strong supporter of ttemage, etc. Mention your membership when you call our 24hr emergency
Stark County BIA. If you would like more information on any of these response numbe330) 605-2995 Owner Steve Toohey offers a 5%

offers, contact Beacos'Builder Representative, Sally Herbert380-492-  discount on EMERGENCYSER/ICES to BIA membersWhen disaster

3090 strikes and EVER second counts, call MRapid. Mr Rapid answers!

CANTONALUMINUM RM WESTOVER BUSINESS SERVICES

“Since 1952, doing home improvements for youWe are now dering | swipe credit cards and teach other merchants/ businesses how to swipe
10% of Vinyl Replacemenwindows, Patio Covers, andwnings. Also, credit cards in an affordable processing plan. E-commerce, gift cards, and
$500 off 3-Season Enclosures and $1,000 off 4-Season Enclosures. Thisheck guarantee programs are bagidd that to a free analysis, discounted
offer is available to all BIA members. Call Karen Kroupa3d0-456-0021 or free terminals, $50 bthe set-up fee A testimonial on our E-Commerce
or access our website wweantonaluminum.com. software Trinity Program would be the BIA office staff. Call RoseMarie

CAREWORKS CONSULTANTS INC (CCI) Westover 330-854-2469.

Compensation Consultants Inc. (CCl) is the workers’ compensation RORICKS, INC.

administrator for the Building Industrkssociation discount group rating  10% discount to BIA members on any Focal Point or Fypon architectural
program. This program enables BIA members the opportunity to group product in stock.Also get a 5% discount on any order placed from our
together with other BIA/HBA members for discounts on their workers’  catalog. 330-497-6888

comp premiums. Your participation in the program supports your
g o SUPERFLEET DISCOUNT FUELING PROGRAM

a?:%?&?:]losr;\ﬁrl: ?imiiﬁt;;?n aaﬁlsy I;?A %rfrggt’) nl\(l)ic?)ﬂll\?vitrllogglrgeosal oM Use the Speedway SuperAmercia LLC SuperFleet Commercial Fueling card
230 452 1050gexty14 9 and save up to 4 cents per gallon at any Speedwayathon, Rich Oil and

' ' o Pilot location; plus 15% éfany Valvoline Instant Oil Change service. Call
FASTSIGNS of Canton John Kennedy330-665-1235ext. 222 or800-220-6572ext. 222.
15% off all in-house produced signs and full color graphics —site signs,

; : ; ERIZON WIRELESS

c_oroplast, banners, vehicle graphics, displays, etc. 5% off subcontracte erizon Wireless is proud to sponsor a special discount program for BIA
signs -ADA, monument, sandblasted and engraved. Signs sell when you Members. The program is in cooperation with the National Purchasing

gaarlllltés\é\figrg_a;;%g%fdsfsl ?onrngrriP]hg;r%;)r,:;g solutions simplet Partners (NPP)._ Mer_nbers may be eligible to rec_eive a _22% service Qiscount
(5+ corporate hilled lines), a $100 per new line bill credit (corporate lines)

FIRST COMMUNICA TIONS and a free push to talk capable, military spec, handset with a PuBilko

First Communications has “Association” rates which are very competitivéeature (subject to change without noticeAccessories for corporate lines

with the market and offer ONE month free service. For every BIA membsr35% off and all phones at the 10,000 line tier pricing. Email devices like

that uses First Communications’ services, a 5% of each bill is given backBtackberry will qualify for a monthly data service plan for $20 monthly

our organization. For additional info on landline service, teleconferencinghen added to a voice plan. Employees may be eligible to receive an 18%

high-speed internet (BPL), frame reland more, please call Jennifer discount, given all qualifying conditions have been met. Employee device

Myers, Account Executive, aB30-835-2289 pricing is the same as corporate lines. Only corporate liable lines qualify for

HERIT AGE CARPET the $100 bill credit (April 2009 expiration). Contact Gregg Fitzgerald at

15% discount to BIA members, must mention BIA discount at time of 330-603-7744. Or contact the Blior member eligibility
order, no prior sales, cannot be combined with any other discounts. Call
Mark Keyes at330-497-1280

HOMES.COM
Homes.com will offer a discounted rate of $372 for full page and $186 fo
1/2 page in our New Homes and Living book for anyone who contracts fq

i rrent rates are $414 and $207

2-10 HOME BUYERSWARRANTY
In order to warranty new homes using 2-10 Home Buyasranty a

Please take advantage of these great Member 2

Member Savings from our Member 2 Member
Sponsors. Member 2 Member Discounts are ONLY
for Members of the BIA of Stark County

r enamel and the books are distribute
sign team can create your ad or you
e $25 design fee with thisfef Call
Homes.com at 866-860-4602 or
more info.

from Members of the BIA of Stark County.
If you would like to offer a discount to other
BIA members call 330-494-5700.



DID YOU KNOW THAT...

www.nahb.org is your gateway to exclusive members only content, resources, discounts, and benefits!
Check out the list below for just a sampling of what www.nahb.org — the National Association of Home
builders’ official web site — has to offer you!

Personalized content

Customized Home page

Up-to-date industry news

Education opportunities and networking events across the county

Access to expert advisors and resources

Find a staff expert, leader, or specialist

Resources abound

Discounts and savings

As an NAHB member, you can reduce your business costs by taking advantage of the discounts offered to
members by the companies listed below. All programs, rates, and prices are subject to change without
notice. The following companies have discounts with NAHB for you:

Hewlett Packard - Hertz Rental Cars - FTD

GM - NAHB Career Center - FedEx

Paychex - Pitney Bowes Small Office - Williams Scotsman
Wyndham Hotel Group Series - Omaha Steaks

Bank of America - Solveras Payment - YRC Freight

Financial Services Systems - Endless Vacation Rentals

Office Depot
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Drainage Supplies
A J Diana Sons Inc

Discount Drainage

The Henry Bierce Company
Drywall Construction

Burris Drywall Inc

Home Interiors

Howell’s Drywall

Jasons Construction

Mr. Drywall Inc.

Roricks Inc

Wallace Drywall LLC

Education

R G Drage Caredrechnical Center
Electric Contractors

Abbott Electric Inc

Bart Lee Electric Inc

Electrotech Industrial Control
JSM Electric LLC

Koby Electric Inc

Lightsmith & Co.

Miller, O D Electric Company Inc
Speelman Electric Inc

Vega Construction

Elevators

Tri State Elevators Inc
Emergency Disaster Clean-up
Mr. Rapid Emegency Disaster Clean-up
Energy Management Supplies
Carrier/Refrigeration Sales Corp
EngineeredWood Products
Stark Truss Company Inc
Engineers & Surveyors
Cooper &Associates LLP
Deibel Surveying Inc.

GBC Design Inc

Hammontree &Associates, Ltd
North Point Engineering
Enviromental Engineers
Hammontree &Associates, Ltd
Excavating & Grading

Bachtel Excavating Inc
Bontrager Excavating Ltd
Franks Excavating

Humbert Excavating Corp.
Malavite Excavating Inc.
Michael Firestone Inc
Shannors Excavating &rucking Inc.
Wenger Excavating Inc.

EACHMONTH WE WILL HIGHLIGHT ADIFFERENT
LIST OF BIA MEMBER SUPPLIERS. THE FOLLOW -
ING ISTHE LIST FORTHIS MONTH'S ISSUE. IF YOUR
COMPANY DOES NOTAPPEAR IN THE CLASSIFIED
SECTION, PLEASE LET US KNOW SOYOU CAN BE
ADDED TOA CATEGORY. Call 330-494-5700.

Exterior Succo Systems

(330) 832-5904 Roricks Inc (330) 497-6888
(330) 644-0114 Financial Planning/Investments/Retirement
(330) 633-3282 Ameriprise Financial Inc (234) 294-3047
Brennan Financial Group (216) 595-0123
(330) 875-9020 FirstMerit Wealth Services (330) 498-1551
(330) 936-3676 GDK & Company (330) 966-5577
(330) 966-7387 Northwestern Mutual Financial Network (330) 492-9700
(330) 704-1713 Fire Protection
(330) 854-9784 APARCO Security Systems (330) 494-2669
(330) 497-6888 Be Safe Fire & Security (330) 484-6000
(330) 268-3745 Interstate Fire & Security (330) 453-9495
Sentry Security Inc. (330) 478-2902
(330) 832-9856 Fireplaces and/or Equipment
All-Construction Mooney & Moses (800) 220-9383
(330) 452-6601 ComforTec (330) 832-6444
(330) 456-0053 Custom Fireplace Shop Inc (330) 499-7341
(330) 806-9167 Father Times (330) 868-5115
(330) 324-3630 Mason Structural Steel Inc. (800) 686-1223
(330) 830-0074 TCI Contracting (330) 239-1122
(330) 830-9061 Flooring
(330) 875-1651 Barrington Carpet LLC (330) 896-4141
(330) 966-2500 Bob and Pets' Floors Inc (330) 478-0576
(330) 484-3338 Canton Floors Inc dba CFI Interiors (330) 492-1121
Heritage Carpet & Flooring (330) 497-1280
(330) 489-3995 Hosner Carpet One (330) 477-2231
K R Sulzener Construction Co Inc (740) 922-6000

(330) 832-3288 Northeast Ohio District Council of Carpenters (330) 773-9977
Foundations

(216) 525-8255 Superior Bracing Inc. (330) 705-5499
The Henry Bierce Company (330) 633-3282
(330) 478-2100 Furniture
Andreas Furniture (800) 846-7448
(330) 452-5731 Krantz KolonialWoodkraft (330) 878-5611
(330) 455-2999 Garage Door Openers
(330) 836-0228 Wayne Dalton ofAkron/Canton (330) 896-2175
(330) 499-8817 Garage Doors/Overhead Doors
(330) 494-8888 Dutcher Door Company Inc (330) 877-6114
J& R Door LLC (740) 623-2782
(330) 499-8817 Kohler Garage Door Co Inc (330) 904-2731
Wayne Dalton ofAkron/Canton (330) 896-2175

(330) 832-4300
(330) 499-8775 o )
(330) 484-5402 If your supplier is not listed please

330) 494-4064 . . . .
E330§ ssa1274  ecruit them, or discontinue using them

(330) 494-4738 ; ; .
(330) 497-0087 since they dort’ support your industry

(330) 837-4767
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In home entertainment,

Proneer vWe knowv/

KURDO )
Home Theater So you'll know that the theater

Rooms rooms, wireless music control

Plasma/LCD .
Televisions systems and modern clea N I R
products installed by

SENTRY are the industry’s
most advanced in quality and

Wireless Surround| technology. Brand names that will
Sound/Music )
Control make you the envy of all your friends!

Hide-A-Hose || We Enjoy

\%ecﬂtfﬂ] Protecting Your Investmeniaking It Fun To Come Home!

System || Learn more at www.sentrysecurityinc.com

Visit Our Customer Showroom
Wll S the 2233 Whipple Ave NW

SECURITY

Proud Member

Brian P. Reese, Presiden]
330-478- 2902

kel |
rex IMEFAA M ccoin

Did you know...for just $62 you receive over$289 in benefits!

Annual subscription to the bi-monthly Sales +Marketing Ideas Magazine $ 59

Discount orAnnual Million Dollar CircleAward Citation $10
Discount on National Sales & MarketiAgiards (NSMC) entries $ 25+
Discount on Nationa@wards Gala tickets $ 20+
Use of “Hotline” professional consultation $ 25
Discount on National IRM education course $50
Use of the ProNet Sales & Marketing job listing service $ 25+
Use of NSMCS$Ad Review service $ 20+
Discount on Building of the Market $ 50
Use of Sales & Marketing Resources Center (NSMC Library) $ 5+
$289+VALUE!

biastark.com

In addition to the above savings, all members receive a 15% advertising discount benefits in Ideas Magazine

You also receive:

* Educational opportunities and designations from your local SMC

» Great networking events

* General membership meetings

« Social events: Industry Night, Casino Night, and the Holiday Open House
» Parade of Homes

» Sales Performance Banquet
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More Benefits for BIA Members

The BIA is offering NEW healthcare plans through AultCare for BIA
members only . Call Ch ylece Head of GDK & Co ify ou are interested in
getting information at 330-966-5577.

Looking for colored copies cheaper ? You ma y come to the BIA and do
so for a low price of $.30/one-sided and $.50/two-sided per cop y.
Regular copies are $.10/one-sided and $.15/two-sided. If you would like

to print on colored paper ...bring y our colored paper

Do you need a place to hold a meeting? Consider renting the BIA
conference room for a low price of $100 for ¥2 day and/or
$150 for a full-day rental. This offer is good Monday thru
Friday from 8:00am to 5:00pm.

Call the BIA at 330-494-5700 for
more information regarding any of the above.

STARK COUNTY BUILDERS POLITICAL ACTION COMMITTEE
2009ANNUAL FUND RAISING DRIVE

The Sark County Builders Politicahction Committee o

needs your help in maintaining and improving its hold©U ¢an Cho‘isiyotrtcltea‘;il gf Co?trgm'l‘:jogée”d
in the political environment of the area. Please do you] ur personaj chec ounty Bulid-B%,
part to keep the Building Industry strong tai®& County £44 Metro Circle NWNorth Canton, OH 44720.
There are four levels of contributions:

Presidents Club Level Executive Club Level Dir ector Level Patron Level
($250.00 Donation) ($100.00 Donation) ($50.00 Donation) ($25.00 Donation)
Doug Dentler Roger Huth Luke Grabill Alvin Hostetler
Doug Prestier Scott McCue Michael Gruber Melanie Krantz

Steve Swinehat Ken Schalmo Edwin Lord Bryan Lewis

Fred Tobin George Murphy Nancy Michel

Robert J Murphy Kathy Rainieri

Bob Soles

‘ y THANK YOU
eyl for your support!!!
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STARK COUNTY BUILDERS
POLITICAL ACTION COMMITTEE

2009 ANNUAL FUND RAISING DRIVE

The Stark County Builders Political Action Committee needs your help in maintaining and improving
its hold in the political environment of the area. Please do your part to keep the Building Industry
strong in Stark County. There are four levels of contributions.

Levels
President: $250.00
Executive: $100.00
Director: $50.00
Patron: $25.00
Levels include: Special recognition in the BIA Newsletter and at dinner meetings.

Choose your level of contribution
and send your personal check to:
Stark County Build PAC
4344 Metro Circle NW
North Canton, OH 44720

A B

\STARK COURTY

biastark.com

WE WOULD LIKE TO ASK EVERY MEMBER TO
MAKE A DONATION OF AT LEAST $25.00 OR $50.00.

As a BIA member, your business directly relates to the health of the entire local building industry.
Yet, you alone cannot influence local officials on issues that can be detrimental to your business.
The Stark County Builders Political Action Committee is a great force representing the BIA's
complete membership of builder and associate companies.
Please Help Us to Continue Representing You and Our Industry!

2009 STARK COUNTY BUILDERS POLITICAL ACTION COMMITTEE
4344 Metro Circle NW, North Canton, OH 44720

I
I
I
I Please accept my contribution to Build PAC

I President Level $250.00 Executive Level $100.00
: Director Level $ 50.00 Patron Level $ 25.00
I

I

I

I

I

Enclosed is my personal check made out to Build PAC.

NAME:

ADDRESS:




Splinter Advertising

The Splinter is a great way to promote your company to other members. Ads need to be submitted by email to
dkeister@biastark.org in a jpg, tiff, or pdf format by the 15" of each month. All prices shown are per issue. Terms:
Advertising must be placed within 12 months of signed contract in order to receive discounts for frequency. If you would like
to advertise, please call the BIA 330-494-5700 or fill-out the bottom of this sheet and fax to 330-494-6665. The rates and sizes

are as follows:
Rates

(g 12 consecutive monthly issues: Ad Sizes (wid th X length)

Full Page $150.00 per month; Half Page $100.00 per g Full Page: 7 % X 10 inches
-1 . H
month; ¥ Page $75.00; Business Card $50.00. q Half Page: 7 % X 4 % inches

6 consecutive monthly issues: .
One-Fourth Page: 3 3% X 4 % inches

Full Page $175.00 per month; Half Page $125.00 per g
month; ¥ Page $90.00; Business Card $65.00. q Business Card: 3% X 2 inches

6 issues every other month:

Full Page $185.00 per month; Half Page $135.00 per
month; ¥ Page $100.00; Business Card $75.00.

1 issue:
Full Page $200.00; Half Page $150.00; % Page $125.00;
Business Card $100.00

Company Name: Telephone:

Date of first insertion: Signature: (required)

WE NEED YOUR EMAIL ADDRESS

Don't forget that anyone in your company can receive an issue 6fhe
Splinter” via email. Anyone interested in receiving an issue should
contact the BIA office or email the addresses to info@biastark.org. biastark.com

Biq

N\STARK COURTY

The Splinter is available onlineon our website atww.biastark.com Members will receive an email
at least once a month with a link to the webditean effort to keep our membership informed, the BIA

is continually updating and refining its database to keep you informed. If you would like to receive

future meeting announcements, event information and other updates from gle@idnicallyplease
send your email addressitdo@biastark.ay or call our ofice at 330-494-5700We are continually
striving for more efficient ways to communicate with our membership and receive feedback from
our most impa&ant resouce— while improving your level of customer service.

Please make sure the BIA has your current email address and that of any employee who wishes t
“The Splinter”, event notices, or any other information. Please forward all email addresses to
info@biastark.org

Also, please notify the BIA office if you have a change of address, phone or fax number so that we
change our records immediately

Call 330-494-5700 to give us your information or email to info@biastark.org.

you —

0 rec

> may
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The BIA of Stark County presents

MASTERS DEGREE PROGRAM: = p q
X “HOW TO APPROACH RAW LAND...
biastark.com WH ERE DO YOU BEGIN” blastarkcom

WEDNESDAY, AUGUST 19, 2009
AT BIA OF STARK COUNTY OFFICE

Speaker: Barbara Hammontree Bennett of Hammontree & Associates

_________________________________________ =
RESERVATIONS ARE ABSOLUTELY NECESSARY! I
Please call 330-494-5700 or fax 330-494-6665 the BIA for reservations by Monday, Aug. 17, 2009. |
“CANCELLATIONS AFTER 8/17 & NO SHOWS WILL BE BILLED” |
I
I
Company Phone |
I
Names(s) Total number of people |

Method of Payment: Invoice my Company Visa MasterCard Discover American Expre%;s

Credit Card # Ex. Date Mailing Zip Code :
Company Name or Name on Card Signature |




Join the Building I ndustry Association of Stark County for an evening of food, fun and games at the

“Night at the Races”

Tuesday, September 15
6:00 pm
Skyland Pines

3550 Columbus Rd NE, Canton

Proceeds benefit the BIA Foundation

Purchase a Horse ¢ Horse Sponsor Fee: $25 per horse
Sponsor a Race * Race Sponsor Fee: $100 per race

biastark.com

(Race Sponsor includes a business card ad in program,;
additional benefit: buy one gate fee and get one free)

Gate Fee: $20 (Includes Dinner/Cash Bar)

Food and Fun < Place Your Bets < Cheer onthe Horses ¢ Count Your Winnings

Horse and race sponsors are on a first-come, first-purchased basis.

If sponsoring a race, please be sure to mail a business card to
4344 Metro Circie NW, North Canton, OH 44720 or email it to dkeister@biastark.org.
Checks MUST be made payable to the BIA Foundation.
For questions, call the BIA at 330-494-5700.

00 0000000 000000000000 00000000000000000000000000000000000000000000000
RESERVATIONS ARE ABSOLUTELY NECESSARY!

Please call 330-494-5700 or fax 330-494-6665 the BIA for reservations by Friday, September 11, 2009.
“CANCELLATIONSAFTER 9/11 & NO SHOWSWILL BE BILLED”

Company Phone

Names(s)

__ Gate Fee ($20/person) __ Horse Fee ($25/horse) __ Race Sponsor ($ldialosunt: $

Horse Name

Method of Payment: Invoice my Company Check isa_V MC Disc AmEXxp
Credit Card # Ex. Date Mailing Zip Code

Company Name or Name on Card Signature

“Night At the Races” Receipt

Name Date Amount $

Committee Member Signature

All donations are tax deductable. Sponsad b
000 000000000000 OCOEOGEOSNOEOSNONONOGNONOGONONONONONEONONONOEONO
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September 16-17, 2008:00 am - 5:00 pmBIA Conference Room
Instructor: Bill Owens, 2009 OHBAreaVP, Remodelors Council Chair

resource diciency.

As a graduate of this course, you will be able to:

- Locate and design green building development sites.

- Control moisture and durability for each component of the building enveligot\esly.

- Employ resource-efficient materials to achieve comfortable, safe and sustainable buildings.

- Strategize ways to meet, exceed and verify green building energy efficiency requirements.

- Implement indoor and outdoor water conservation practices.

- Achieve indoor air quality

- Consider green building objectives in a remodeling project.

- Explain a homeowné&s and buildéss role in efective operation and maintenance of a green home.
- Apply successful business management, marketing, and sales strategies to sell green.

Cost is $340 for members or $395 for non-members.
Reservations due by Friday Septemberdth. Cancellations after9/4/09 will be billed.

October 21, 20098:00 am - 5:00 pmBIA Conference Room
Instructor: Bill Owens, 2009 OHBAreaVP, Remodelors Council Chair

tion in those best business practices so valuable to smaller businesses: planning, organizing, staff
directing and controlling. By using case studies and sample forms, your instructors give you practi
applicable tools for management success.

As a graduate of this course, you will be able to:

- Discuss common business challenges and learn practical tips and tools to overcome them.
- Explain the three basic functional areas within a company

- List the five main tools used to improve a business.

- Apply each of the five B'to the three functional areas of the business.

- Identify methods of recruiting, interviewing, training, and retaining quality personnel.

- Apply the key measures of business performance to your own business.

Cost is $150 for members or $195 for non-members.
Reservations due by Friday October 9th. Cancellations after10/9/09 will be billed.

Learn how green homes provide buyers with lower energy costs and higher value. This two-day cqurse
building professionals discusses strategies for incorporating green-building principles into homes withc
driving up the cost of constructiolou will learn how green homes provide buyers lower maintenance,
better indoor air quality and better long-term valliechniques are also discussed for competitively dif-
ferentiating your home products with increased indoor environmental quality as as well as energy and

Learn the management skills that give industry leaders the edge. This course will give you a solid found

ing/
cal al
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Utility Company Contacts

AEP: ATT:
Backbone Design Contact, Dan Thouvenin
Phone: 330-438-7716
E-Mail: dethouvenin@aep.com

Backbone Scheduling Contact, Julie Trbovich
Phone: 330-438-7729
E-Mail: jktrbovich@aep.com

Service Lateral SchedulingContact, Karen MacLean
Phone: 330-438-7232
E-Mail: kimaclean@aep.com

AEP/BIA Representative Lou Monnot
Phone: 330-438-7723

Construction Manager Contact, Bob Lohnes

Phone: 330-724-9599
Fax: 330-785-9473
E-Mail: bl3141@att.com

Cable Scheduling Contact, Brian Conklin

Phone: 330-384-0480
E-Mail: bc3291@att.com

Engineering Contact, Dave Sharp
Phone: 330-384-2931

Fax: 330-384-9963

E-Mail: ds1631@att.com

E-Mail: Imonnot@aep.com Time Warner Cable

Residential ServicApplication
Phone: 1-800-586-2759
E-mail: builderinquiry@aep.com

Aqua Ohio Inc.:
Construction Coordinator Don Snyder
Phone: 330-833-4156
E-Mail: dsnyder@aquaamerica.com

Dominion:
Gas Distribution Sales RepContact, Dennis Culp
Phone: 330-664-2439
Fax: 888-881-1708
E-Mail: dennis.p.culp@dom.com

Plans Submittal Contact, Michael Stanfar
Phone: 330-798-7122

Fax: 330-798-7168

E-Mail: michael_b._stanfar@dom.com

Ohio Edison/First Energy:
Contact, Kevin McClusky
Phone: 330-715-3768
E-Mail: mccluskyk@firstenergycorp.com

Canton/Massillon Commercial Coordinator
Contact, Mark Francazio

Phone: 330-830-7013

E-Mail: francaziom@firstenergycorp.com

Canton/Massillon Engineering Coordinator
Contact, Jim Spach

Phone: 330-830-7085

E-Mail: spachj@firstenergycorp.com

Contacts for Stark & Portage

Line Extension & New Developments
Contact, Rick Richardson
5520Whipple Ave NW

North Canton OH 44720
330-494-9200 Ext 2125
rick.richardson@twcable.com

Line Extension & New Developments
Contact, $ve Weaver

530 S. Main St Suite 1751

Akron OH 4431

330-494-9200 Ext 3524
steve.weaver@twcable.com

Service Line from Road to House
Contact, Christine Linhardt
5520Whipple Ave NW

N Canton OH 44720
330-494-9200 Ext 7613
christine.linhardt@twcable.com

Time Warner/BIA Representative
Contact, Jeff Roland

Phone: 330-494-9200, ext 7958
jeff.roland@twcable.com

biastark.com
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AULTCARE HAS TEAMED UP WITH THE BIA OF STARK
CoOuUNTY AND GDK & COMPANY TO BRING BIA MEMBERS

NEW BIA OF STARK COUNTY
AULTCARE HEALTH PLANS

PUT YOUR BIA OF STARK COUNTY MEMBERSHIP
TO WORK FOR YOU!

10 PLANS AVAILABLE EXCLUSIVELY TO BIA OF STARK COUNTY MEMBERS
ALL PLANS FEATURE:

x COMPETITIVE RATES
x COVERAGE FOR ONE-PERSON BUSINESSES
x 100% COVERAGE FOR PREVENTIVE CARE

x HEALTH SAVINGS ACCOUNT COMPATIBILITY (BIA 1500 ONLY)

INTERESTED IN A QUOTE?
CALL CHYLECE HEAD AT GDK & COMPANY
330.244.2007
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Attention All BIA Members

You, as a BlJAnembeyrcan have your company be linked from the Biéb
page to your web pag@ll members are listed on the Bl#eb site and ca
have a link to their web site. Wherever your company is listed, you can
your web address and/or email address listed and have a link to your wesgark.com

site. This will give consumers a chance to quickly go to your web site or to email you.

service is available for ane time chargeof $10.00. Call 330-494-5700.

Just print this out, fill out the bottom, and fax to the BI/A830-494-6665We will invoice
your company If you have any questions, contact Debbie Keister at th@aB8380.494.5700.

COMPANY NAME

TF

SIGNATURE

WEB ADDRESS

EMAIL ADDRESS

=
I
I
I
|
I
I
I
I
|
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Building Industry Association of Stark County Watchdog Report

YOUR BIA AT WORK FOR YOU!

The BIA's Monthly GovernmentAffairs Report

As of July 7, 2009, thg&tark County Building Department is now requiring that permits be acquired on the following project ty

Roof repair & replacements
Demolition of structures

The following permits mustontinue to be acquired as required by the Ohio building code:
All new structures
Generator installation
Replacement furnace & a/c
Additions & alterations
Structure repairs, decks, porches
Electrical/H\AC repairs

The building department will be enforcin@@0% penalty on these permits if they are not acquired before work has been started.

City of Canton & Stark County Building Department Merger Discussions
The BIA continues to meet and provide input with the City of Canton and Stark County to discuss the possibility

pes:

of a

merger among the two departments. This would enable a “one-stop shop” and help to reduce costs and inefficiencies

within the departments. The City and County are seeking funding to do a study of the revenue that may be lost
gained with this potential mger.
Appra|sal Meeting with Congressman John Boccieri

and

The BIA met with appraisers, title agents, and lenders to discuss how to work together in a coalition to address the iss

facing all of our members and our customers with apprai$éshave been tying to schedule a meeting with

Congressman John Boccieri to discuss how he can take our issues back to Capital Hill and let them know our personal

struggles we ae facing. These include oApril 1 all appraisals have to be ordered through several national compan

ies

that will then hire an appraisal at a reduced fee to the appraisedender cannot choose the appraiser and they may be
hired from outside of Stark County without any knowledge of our local market conditions. There are even a few large
national companies that let appraisers bid on appraisals online. This has added additional costs to consumers and lac

flexibility .
Workmg with the State of Ohio to Set-up Lead Saf@raining Class for this Fall

The BIA continues to speak with OWTC to discuss having them conduct an 8-hour lead safe training class this fall at tf
BIA. As of April 2010 anyone doing work on a pre-1978 will have to have at least one of their workers trained in lead safe

practices.They are currently waiting to hear from theA5Pthey can conduct the new training/e hope to have an

answer this monthAlso, if any of your workers have previously been certified through the 8-hour class they will now

need a 4-hour refresher cla¥ge hope to have a class scheduled f8eptember Say tuned!

The BIA Needsyour Assistance!
The BlAis asking for our members to become involved within their communities they liYeurwill serve as otirst line of defensto any
proposal that could impact our industéye would like to have as many of our members become involved and active with their P

lannin

Commissions, Zoning Commissions, Zoning Boartipydeals, etc... Iftime is at a premium, we ask that you attend meetings or keep an ey

on your local newspapeiwWe will try to keep members apprised of any openings wittarkSCounty It is awin-Win situation not only
for our members but your communitg€ontact Mike Mennett at 330-494-5700 to see if there are any openings in your community

-BIA Members Can MakeA Difference-
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Ohio Home Builders Association
www.ohiohba.com

AKEY VICTORY FOR OUR INDUSTRY!

Governor Signs Budget Bill: Two New Residential BuildetMembersTo BeAdded To BBS

The Governor signed HB 1 last Friddyly 17", which included a major victory for OHBA: the Residential Construdidwisory
Committee (RCAC)/ Board of Building&dards (BBS) language placed in HB 1 Budget will add 4 new members to th&\B&B6&f
the new members must come from a list of 10 names O$iBAnits to the Governol he recommendations must be general
contractors who have recognized ability in the construction of residential buildings. The other two new members to be appo
consist of a person with recognized ability and experience in the use of advanced and renewable energy in the construction
commercial and residential buildings, and a person with recognized ability and experience in the use of energy conservation
construction of commercial and residential buildingscording to the amended statutory language, the Governor shall appoint
members mentioned above within 60 days after the effective date of the amended section (within 60 days of Fladé@ontact
OHBA with any recommendations for the new positions by the end of this week.

Among other things, the statute also includes a provision instructing the RCAC to recommend to the BBS a building code for
buildings that itnay modebn a residential building code a national model code organization issues. This is a change from the
language which lacked the inclusion of the discretionary term ‘may’.

Please contact OHBA at 800-282-3403 with any questions or concerns.

RepresentativeWidenerleads Republican €brt against Cap andTrade The Ohio Senate tells congressional leaders that they
oppose the federal cap and trade policate Senator Chrid/idener spearheaded a concurrent resolution which passed 22ato
ask congress to reject the cap and “tax” legislation, as its often referred to because of its devdstatimy@fios economy The
Congressional Budget Office (CBO) estimates the impact will be similar to a tax. It estimates a per household increase of $70(
year with the lagest increases being on low to moderate income household because they spend more per monthly incgye
costsWidener also noted CB®mention that states like Ohio, which receives 85 percent of its electricity from coal fired plants,
experience the lgest increase in expenses to businesses, families and future unemployment as result of.tHdipdlithard to
believe that any elected official thinks supporting a scheme where the federal government charges taxes on CO2 emissions
Americans according t/hite Houses estimates $ 1.9 trillion dollars will not cause low income household expenses to increas
probably cost some of those same Ohioans their jobs as a result of this money laundering schafid€reaid This is not about
protecting the environmentstabout taxing Ohioans more than the rest of the country and costing our staféejblase proven to

have the ability to work in a bipartisan way on g@yapolicy in this $ate within the last year and will do so in the futWse. dont
need federal pick- pockets wearing protect the environment masks here in Ohid/idszidr

Ohio Simulus Bill Update

Go tohttp://www.stimuluswatch.ay/project/by_state/OH.

Some Good News for our Members! New-
Home Sales RisellPercent In June
Sales of newly built, single-family homes
rose 11 percent in June to a seasonally
adjusted annual rate of 384,000 units,
according to U.S. Commerce Department
numbers released todayoming on the
heels of an upwardly revised number for
May, the gain marks a third consecutive
month of improved sales activity

“Today’s report is good news that
indicates the natios’housing market may
be in the process of turning the corher
said Joe Robson, chairman of the Natior]
Association of Home Builders (NAHB)
and a home builder from Tulsa, Okla.

“That said, the key to moving us out of

recession is to gé&tmericans back to work
Congress and th&dministration should
know that housing can be a significant
generator of good jobsVe need to make
housing a priority in the recovery proces
otherwise we could continue to bounce
along a bottom for some time.”

“The big gain in home sales last month w
reflected in three out of four regions and
helped shrink the inventory of new home|
for sale to its lowest level in years,” said
NAHB Chief Economist David Crowe.
“Even so, the pace of home sales in Jun
a2009 was still more than 21 percent off th

pace of sales in the same month last,year percent) in June. Meanwhile, sales activ

so we still have quite a way to go. The

www.nahb.org

particularly job losses, appraisal issues
that are torpedoing more than a quarter
new-home sales, and the impending
expiration of the first-time buyer tax cred
5;- threaten to stifle the positive
momentum.”

The number of newly built homes on the
amarket declined for a 26th consecutive

month in June, falling 4.1 percent to
5 281,000 units. This marks a relatively thi
8.8-month supply at the current sales
pace. New-home sales rose by double-
2 digits in the Northeast (29.2 percent),
2 Midwest (43.1 percent), alest (22.6

concern now is that complicating factors t

(Continued on page 27)
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(Continued from page 26)
declined 5.3 percent in the South, which
the countrys lagest housing market.

Troubling legislation approved by the
House on June 26

would establish a “cap and trade” marke
for buying and selling pollution allowance
and create mandatory national energy ¢

requirements for all homes and buildings,
tyof the structure of the real estate apprais

The American Clean Energy and Securi
Actis problematic because it would
preempt states’ rights to determine ener
codes and needlessly increase the cost
housing iMmerica, NAHB told House
members prior to their vote. “S\are
troubled that this legislation contains
provisions that will establish a national
energy efficiency code, impair housing
affordability for lower-income families,
undermine green building and
sustainability programs for new
construction and increase already oner(
federal permitting requirements,” said an
NAHB letter to congressional
representatives. NAHB also designated
opposition to the legislation as a “key
vote.” By only targeting new homes and
failing to pursue an integrated strategy
that addresses existing homes, equipme
efficiency and consumer behavijtie bill
will fall far short of its goal for increasing
eneqgy eficiency in the residential sector

The sweeping legislation would require
new homes to be 30% more energy-
efficient than mandated in the 2006
International Energy Conservation Code
(IECC) upon enactment. By Jan. 1, 2014,
the target would rise to 50% above the
2006 IECC; between the years 2017 and
2029, the code target would increase 5%
every three years until it reaches 75% ov
the 2006 IECC by 2029. In terms of the
outlook for further action on this
concerning bill, the Senate is not expectg
to take up energy/climate change
legislation until October at the earliest;
however the Senate’version of building
efficiency language is already markedly
different from the House bill. NAHB will
continue to monitor the situation closely
and work to derail the onerous provision
in H.R. 2998 as the legislative process
advances.

isNew member resource on the real estate

2sto the increasing use of distressed
pgroperties as comps — NAHB staff thoug

gymembers and staff. The document, a prim
oéntitled “Real EstatAppraisal Industry

nexplicit guidance on the appropriate use

emost similar to the subject properbjeres

2d'The appraisefs selection of comparable

s similar to the subject jppetty. In

appraisal system

has been developed by NAHBHousing
Finance staff. Considering the critical
role that appraisals have in current hous
market conditions — particularly with rega

it would be helpful to compile an overview

system for the reference of committee

Overview” is available free of chge to
NAHB members atvww.nahb.org/
appraisalprimer.

Freddie Mac issued an important
clarification on appraisals
this week, as NAHB had ged it to doAs
part of concerted NAHB efforts led by
uknmediate Past Chairman Sandy Dunn to
resolve issues with inappropriately low
appraisals stemming from the use of
distressed properties as comps, NAHB h
communicated its concerns directly to
Freddie Mac dicials. We specifically
requested that Freddie Mac provide morg

comparables in distressed markets, and
July 10, the agency did just that.the
excerpt below from Freddie’Guide
Bulletin issued this Friday, the

agency publicly asserts that it does not
require appraisers to use Real Estate
Owned (REO), foreclosures or short sales
in selecting comparable sales to provide
an accurate opinion on home values
based on market datdreddie Mac also

stipulates that appraisers must certify thathave an extremely negative impact on

the comparable sales chosen are those

what Freddie said:

sales is crucial to providing an accurate
opinion of value based on market data.
With respect to comparable sales, the
appraiser must choose appropriate
comparable sales, and certify that the
comparable sales chosen are those mos

underwriting the appraisal, the
underwriter must consider whether any
adjustments are supported and are
reasonable. The amount and number of
adjustments must also be considered.
Typically, the higher the amount of the

htEstate Owned (REQO), foreclosure or sh

aldetermines that these are representati

adjustments or the number of adjustme
the more likely the comparable sales
might not be representative of the subje
propety. Freddie Mac does not have
ngequirements about what comparable
dsales the appraiser is to use. For exam
we do not require appraisers to use Re

sales. Howeveif the appraiser

of the properties available to typical

epurchasers for the market in which the
property is located, appraisers must
consider their use.”

NAHB regards this clarification of Freddi
Mac's policy as a solid first step toward
addressing the issues that our member
have been confronting on the appraisal
front. Going forward, we will continue to
work with Freddie Mac, Fannie Mae, HU
the banking regulators and other

organizations that have oversight over
appraisal process to curb inappropriate

adppraisal practices.

A concerning proposal to limit FHA-

* insured condo units

Dfwithin FHA-approved condominium
Oirojects to no more than 30% of the tot3
has spurred NAHB to work with the
agency toward altering or removing this
requirement before it goes into effect on
Oct. 1. The proposal was containedrHA
Mortgagee Letter 2009-1@hich was

5 released on June 1&similar requirement
has been in place for years for units in
non-approved buildings, but applying th
30% limit to FHA-approved projects wou

housing afordability, especially in the
condominium market.

On a positive note,
the same Mortgagee Letter had some ¢
news for “site-condo” builders, because
immediately eliminated the requirement f
developers to seek approval for such
projects. (In Michigan, it is very commor
for builders to develop single-family

L subdivisions as site condominiums.)
Other changes within the Mortgagee
Letter are also welcome news for condo
developers. For example, beginning Oct
1, a building permit and certificate of
occupancy from a jurisdiction that

performs at least three construction

inspections will eliminate the need for th
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(Continued from page 27)

condo units to be covered by a 10-year
warranty For other jurisdictions, the
warranty requirements will be waived if a
lender issues an “early start” letter and
property has been inspected by an FHA
approved inspectoFHA's announcemen
also confirmed that 50% of the units mu
be owner-occupied and that 50% of unit|
in a project or phase of a project must b
sold before loans can be closed. This a
least is lower than the up-to-70% pre-sal
requirements that Fannie Mae and Fred
Mac have instituted.

Health Care Bills Include Employer
Mandates

The HouseNays and Means Committee
on July 16 concluded mark up on H.R.
3200, theAmericasAffordable Health
ChoicesAct of 2009.Ways and Means is

one of three committees moving separateA New report from the NationAlssociation

portions of the larger House legislation
this week, along with Energy and
Commerce and Education and Laldre
House bill, funded by a graduated surta
on higher-income individuals and severa
smaller tax provisions, would penalize
individuals who do not secure adequate
coverage and employers who do not off
it. The bill would also offer a tax credit to
small businesses to help cover the cost
of providing coverageAn amendment
offered by Rep. Kevin Brady (Rekas)
that would have removed the bilfax-

related revenues was defeated in a party

line vote of 26-to-15. By a 25-to-5 margin
the committee also defeated an
amendment offered by Rep. Sam Johns

percent payroll tax on employers that fai
to offer adequate health care coverage.
The panel approved the bill despite
unanimous Republican opposition to the
measure. In addition, three Democrats a
opposed the bill, Reps. Ron Kind (Di&),
Earl Pomeroy (D-N.D.) and Jofilanner
(D-Tenn.).The legislation is likely to come
to the House floor the week of July 27.

This week the Senate Health, Education
Labor and Pensions (HELP) Committee
approved théffordable Health Choices
Act along a 13-t0-10 party line vote. The
bill would require individuals to purchase
a creditable insurance plan or pay a
maximum fine of $750 per ye&xemptions
would be made in areas where affordabl

stand cover 60 percent of the premium cos
5 or pay the government an annual fee of
e $750 per full-time worker or $375 for part-

dithe Senate Finance Committee continued

hrsignificant economic benefits for

yreaid NAHB Chairman Joe Robson, a builg
(R-Texas) that would have removed the 8 and developer from Tulsa, Okla.

. or 100 condominiums affects income and

D

coverage is unavailable and in instances
where purchasing coverage would creaté
financial hardship. The bill also includes &
hmandate for employers. Those who empl
- at least 25 workers would be required to
provide health insurance to their workers

time workers. Companies with fewer than
eemployees would be exempt. Meanwhile

work this week on crafting a financing pla
to pay for a health care overhaul. Senate
Finance Committee Chairman Max Baucu
(D-Mont.) said his panel will not unveil a
bill before the week of July 20.

Apartments and Condos Bring Jobs,
Economic Benefits to Cities

of Home Builders (NAHB) will enable city
and county leaders to paint a clearer

picture of the positive impact of building
new multifamily communities. Using a

proprietary modeling method, the report
found that the development of apartment
and condo communities generates

municipalities long after the building
sprocess has been completed.

“As employment and tax revenues plumm
nationwide and local governments
continue to seek ways to enhance the fis
health of their communities, this new repd
should enhance local planning efforts,”

The report explains how a typical
development of either 100 rental apartme

|Isemployment figures for 16 sample
industries and local government, as well
detailed information about the new
constructions efect on taxes and
government revenue.

During its first year of construction, a
typical 100-unit apartment community will
generate $7.9 million in local business
owners’ income, wages and salaries;
$827,000 in taxes; and other revenue ang
122 jobs.

A similarly-sized condominium community
> avould do even more, with $20.9 million in
1 owners’ income and local wages and
pysalaries, $2.2 million in public revenue af
319 jobs.

ts;To fully understand the positive impact

of multifamily construction, is important

to recognize the economic ripple effects

2%&nd ongoing benefits to the community
large,” Robson continued. “Local
governments now have a great resourc

nthey can use to enhance their land use
policies.”

5
And both apartments and condos
continue to deliver benefits to the local
area for years to come. Each yehe
construction of 100 multifamily units
could generate $2.3 million to $2.9 million
in business income; $395,000 to $705,00
in taxes and other revenue; and 32 and
people jobs.

“There is continued demand for close-in
housing in major metro areas, and
apartments and condos not only can fill
that need, but also can help jumpstart
local economies,” said NAHB Chief
Economist David Crowe. “The initial
impact and the ongoing ripple effect fron
added employment and tax revenue cal
etnake encouraging multifamily

cgbvernments.”
rt
The full report can be found dtttp://
lewww.nahb.org/
fileUpload_details.aspx?ContentlD=120366
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Appraisal and AD&C Troubles Hamper Housing Recovery

Inappropriate appraisal practices and the acquisition, development and construction (AD&C) lending crisis that has choked off
credit for home builders threaten to prolong the current housing and economic downturn, NAHB told Congress on July 23.

Testifying before the House Small Business Committee’s Subcommittee on Finance and Tax, NAHB Chairman Joe Robson
said these two issues “are placing enormous pressure on home builders’ bottom lines and, for many, endangering their ability
to survive the economic downturn. Additional credit resources could be extremely helpful to them and other small businesses
to bridge the divide and survive to the eventual economic recovery.”

While stabilized new and existing home sales, a declining inventory of unsold homes and a four-month increase in single-
family housing starts are among signs that the housing downturn is bottoming out, Robson said the appraisal and credit
crunch problems are headwinds that continue to buffet any significant housing recovery.

“The inappropriate use of distressed and foreclosed sales as comparables in determining new home values is needlessly
driving down home prices and forestalling an economic recovery,” he said, citing a recent NAHB survey that found 26% of
builders losing sales because appraisals on their homes are coming in below the contract sales price.

These appraisal practices are a major contributing factor to the current AD&C credit crisis. Falling appraised values for land
and subdivisions under development have led some financial institutions to stop lending to developers and builders, to
demand additional equity and even to call performing loans.

NAHB is calling on housing and federal financial regulators to adopt clear, concise regulatory guidelines that will allow
appraisers to develop realistic valuations based on sales that are truly comparable.

To maximize the ability of the Small Business Administration (SBA) to help home builders and other small businesses gain
access to credit, NAHB recommends increasing funding and the loan size for the America’s Recovery Capital loan program,
he said.

This program offers small businesses guaranteed deferred-payment, interest-free loans of up to $35,000 that can be used to
pay principal and interest on existing loans; qualify small business debt, including mortgages; and for other purposes. The
$255 million program continues through Sept. 30, 2010 or until its funding is exhausted.

NAHB also supports proposed improvements to the SBA 7(a) program, which provides capital for a range of purposes—
including construction and supplies— to increase the participation of non-traditional lenders in SBA programs.

Finally, Robson commended the committee’s proposal to establish a supplemental loan assistance program to complement
the lending initiatives currently administered by the SBA. A primary objective of this program would be to target businesses
with capital needs in excess of $10 million.

“Like all small businesses, home builders vary in size and many would find much greater benefit from a program that would
expand and increase loans for businesses with higher capital needs,” said Robson.

For more information, e-mail Greg Brown at NAHB, or call him at 800-368-5242 x8421.

Tax Credit W eb Site Looks at Opportunity of a Lifetime

Builders and other industry professionals can help spur home sales by referring prospective first-time home buyers to
www.federalhousingtaxcredit.com. The NAHB Web site provides detailed information on the $8,000 federal tax credit for first-
time home buyers included in the economic stimulus legislation signed into law by President Obama.

Consumers can use the Web site to find information on the tax credit-including a detailed question and answer section. It
also includes information about other housing-related and small business measures in the legislation and a number of home-
buying resources for consumers.

Subscribe to Sales + Marketing Ideas Magazine for Cutting-Edge Information

For additional cutting-edge sales and marketing information, subscribe to NAHB’s Sales + Marketing ldeas magazine
(www.smimagazine.com). To learn about membership benefits of the National Sales and Marketing Council and the Institute
of Residential Marketing go to www.nahb.org.
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2010 International Builders’ Show®

The 2010 International BuilderShow may seem far awayut there are already important deadlines
approaching that you need to be aware of. Carefully review this important information so that you can
effectively promote and plan for IBS! General IBS Information.

Show Dates:January 19 - 22, 2010 (Tuesday - Friday)

Show Location:LasVegas Convention CentdérasVegas, NV

Who ShouldAttend: Single-Family Home Builders, Multifamily Builders/Developers, Dealers and Distributors,
Commercial Builders, Remodelefgchitects, Engineers, Realtors, Subcontractors, Land Developers, all other
construction industry professionals.

IBS Website:www.BuildersShouwcom

Special Events:Special event information is still being determined and will be released as soon as it becomes available.

Registration Hotel Information

Online Registration and Housing:Will open MondayAugust 3, NAHB secured rates at most of the hotels inVagas for under
2009 Online registration, through wwiawildersshowcom, is the $200 a night!! These great rates will be available online when
simplest way for you and your members to register and book hregistration and housing open Aagust 3rd. The rates are only
rooms for the International BuildeiShow guaranteed for the month Atigust, so you definitely want to
Member Full Registration Package:Registration for a Member encourage your members to take advantage of them as quickly as
Full Registration Package, allowing attendees to go to any of tipessible. Please note the following housing details:
175+ education seminars, and including access to the exhibit floor Availability of rooms at these low rates is limited at each hptel

all four days, will be $295 IF they register by January 1sftier - Hotel rates are subject to change aftegust 31st, 2009.
January 18th, the fee will jump to the onsite price of $425. - These rates are only guaranteed if you provide your name,
Member 4-Day Exhibits Registration: No charge for members until  dates and credit card informationAyGUST 31, 2009.

December 11.NEW this year - This year hotel room reservations will be guaranteed with
There will be no charge for registration for a 4-day member exhibit credit card information at the time of booking the room.

floor pass IF they register by Decembgthl After December1th -  The credit card will be charged in mid December which is when
there will be a $75 charge that will then jump to the onsite price of the hotels will receive all the reservations from NAHB. This
$125 after January 18th. chage will be for first nights room and taxTherefore, you can

Member First-Time Attendee: Once again, members who have not cancel your reservations without penalty until Friday
registered for the show as an NAHB member in the past are eligibleDecember 1th. After December 1th, 2009 all hotel room
for the first time attendee rate of $100. This is a Full Registration, cancellations will be assessed a $21 processing fee. In
allowing attendees to go to any of the 175+ education seminars, addition, if you cancel your room after the hateleadline, yau

and includes access to the exhibit floor all four days. forfeit your entire depositThe hotels cancellation deadline fis
Registering SpousesSpouses may register at no additional fee.  usually 72 hours, however there are a few exceptions with
The Spouse badge will automatically include the primary longer deadlines. Please refer to your housing and registration

registrants company name on the badge. If a spouse wants his/ confirmation for the hoted exact cancellation policy
her own company name or no company name on the badge, he/shEhe Harrals hotels are ¢&éring a rate protection policy:

must register with a separate registration form and pay the Bally’s, Caesars, Flamingo, Harrahimperial Palace, Paris, and

applicable registration fee. If the primary registrant cancels, the  Rio. After August 31, if the rate is reduced at any of these

spouses registration will be cancelled automatically hotels, you will receive the revised rate - minus 20%. If the rate
is increased after you have booked your room, your rate will

Education Options remain the same.

1-Day Education Pass + 4-Day Exhibits RegistratioMEW this If you have questions about housing, please contact: Barbara Rapp

year at (800) 368-5242 x8115 or (202) 266-8115, or via email at

Includes admittance to the Exhibit Floor all four days of the sholarapp@nahb.org

plus unlimited access to one (1) day of Education Seminars.

Members will need to pick which day they are buying the pass &X10 Ohio IBS HousingAssignments

when they registeALL FRIDAY SEMINARSARE Block Hotel Rate Contact Information

COMPLIMENTARY. 25 Rooms at Caesars Palace for $96/$144, Contact: Derrod

2-Day Education Pass + 4-Day Exhibits RegistratioSIEW this McKinney, Email: DMcKinney@harrahs.copfPhone: 702-866174

year

Includes admittance to the Exhibit Floor all four days of the sho6 Rooms aiVlynn for $189, Contact: t&ve BlannerEmail:

plus unlimited access to two (2) days of Education Seminars. steve.blanner@wynnlasvegas.céhone: 702-770-2710

Members will need to pick which days they are buying the pass for

when they registerALL FRIDAY SEMINARSARE 25 Rooms at Hilton Grandacations Club at the L&&gas Hilton

COMPLIMENTARY. for $139/$169, Contact: Shellyrrower Email:
sthrower@hgvc.conPhone: 702-946-9204
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NAHB Building Business Brief

Time to Sart Worr ying About the Better TimesAhead
By Troy Taylor, Larry Comegys andrdvis Henden, TheAlgon Goup

Even though talk of a housing recovery «Are my assets, under realistic and cash flow model and a plan to work with
may seem a bit premature with sales downside projection scenarios, worth mordenders to re-price assets to market values.
activity and pricing power still weak and than my liabilities? Any plan that is presented to lenders must
inventories high in most housing markets, be realistic and supported by facts.

the tunnel is at least coming into focus andhis simple question addresses the most
there have been a few flickers of light. basic premise about your business — doegou will need to develop — and explain —

And for savvy business owners, that it have long-term value? the benchmark you used to determine why
means its time to start worrying about — you believe your assets are priced

and planning for — the better times aheadf your answer is “no,” you have a difficult appropriatelyDuring the process, ask if an
Many builders today are not prepared for decision to make. If the loans are non- informed person in the industry will buy
the markes return.They have spent much recourse and your assets are over-valuedthese assets today at the value shown on
of their time during the housing correctionit’s time to meet with your lender the balance sheet. Finalipake sure to
winding down their companies and review your personal planning to

otherwise adjusting to and surviving the Since borrowers are a lentebest hope determine and ensure that your personal
difficult market realities. Now thatwe’re  for recovery lenders do have the option to assets are protected. Keep in mind that
nearing the beginnings of a rebounds it' re-price or restructure loans. But, if your reviewing your balance sheet is only the
time for builders to ask themselves if their lender won't restructure or re-price your first step in preparing for the housing
business is appropriately capitalized for loan, the only option you may have is to recoveryYour business as a whole should

when the market returns. The rebound turn your assets over to the bank. eventually be reviewed — including
certainly will not be a return to the golden management, marketing strategy and
days of the mid-2000s, but there willbe  GetYour Lenderto theTable product mix. But, reviewing your balance
growing consumer demand — and there However if the debt is recourse, your sheet will probably be your most important
will be less competition. The lender won't restructure the loan and your step. A problematic balance sheet is one

governmens first-time home buyer tax personal assets are protected by smart  of the quickest indicators of a failing

credit has already breathed some life into preplanning, you should consider Chapterbusiness, so don't be afraid to seek out

first time buyer demand and this activity 7 or 11 bankruptcy Both are last resorts, support and guidance from legal and

could lead to some growth across all but the threat of bankruptcy may get your financial advisors.

segments of the housing market as lender to negotiate. The point here is to

consumers become more comfortable withdevelop a plan and exhaust all possible  The goal of starting now will clearly justify

economic conditions and begin to see theavenues to get your lender to the table. your eforts.A lean builder with a clean

home purchasing power strengthémill Every part of the company ought to be  balance sheet will be one of the first ones

your business be ready to take advantaganalyzedTo ensure that your personal to attract new capital as the recovery takes

of the increase in activity when the marketassets and family are protected, you shoulibld and capital becomes available.

turns? There are steps you can take nowprobably seek outside, expert advigeur

to prepare for the better times — while stillprimary responsibility as the owner at this TheAlgon Groupis a financial advisor and

maintaining your diligent focus on cost  point is to keep focused on overseeing  investment banking firm based in Atlanta that

management and capital preservation.  operations of the business and the team. SPecializes in distressed situations. During the
Having advisors will allow you to do this  'ast 12 months, the Algon Group has

Your First Step — ReviewYour Balance  more efectively. successfully advised home builders and
Sheet developers on restructuring a combined debt of

) . L more than $3 billion. For more information, e-
The first step you should take is to do an Be RealisticAbout Your Balance Sheet mail Troy Taylor, president, ofLarry Comegys

honest assessment of your business. Thiéyour answer to the question about your or Travis Henden, managing diectors; call
is a particularly dificult task for manybut  assets’ worth is “yes” and your business them at 813-220-4630; or visit the Algon
it must be done. The easiest place to stadoes have long-term value, your balance Group Vb site atvwwalgongioup.com

is to review your balance sheet. If you  sheet still may need restructuring. This is NAHBS Biztools wwwnahb.og/biztool§ has

really want to begin positioning your not a complicated process, but it does ~ more than 300 business management
company for the eventual recoveitys require you to be disciplined and honest r€Souces, oganized in a usefriendly way to
. . . . . ... __help builders improve their efficiency and
imperative that you review your balance about your business, its current condition profitability

sheet as soon as possible. and the value of its assefmd as the
business ownewou will need to accurately

To do this, the question you must ask  forecast expenses. This realistic business

yourself — and honestly answer —is:  plan ought to include at least a 12-month
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2009 BIAGOLF OUTING THANK YOu!!!

AmericariTitle
CC Supply
Doug Prestier Construction Inc
DSD Builders Supply
Exacta Land Surveying
Friends of Stark Parks
GDK & Co
Grabill Plumbing & Heating Inc
Habitat for Humanity Restore
Holmes Lumber
Hosner Carpet One
Kauth Custom Buildeinc

The Golf Outing Committee would like
to THANK the following Hole Sponsors:

KrugliakWilkins Griffiths & Dougherty
Mathie Supply
Mayor Frank Cicchinelli - City of
Massillon
Roseman Construction
SMILEInc
StarkTruss
The Belden Brick Co
VerizonWireless
Viking Glass &tion
Zollinger, GrubeyThomas & Co/
McKinley Title Agency

A Special ThankYou to our sponsors..|
Grand Sponsors:
AultCare & Carter Lumber
Dinner Sponsors:
CC Supply&
Grabill Plumbing & Hea ting
Lunch Sponsor:
Miller & Company
Breakfast Sponsor:
CareWbrks &
Habitat for Humanity Restore
Cart Sponsor:
Sently Security
Superticket Sponsor:
SuperHeet

Special Thanks to all our
volunteers, without you this
event could not have happened
Doug Dentler
Tammy Enos
Erik Frazier
Mike Gruber
Chylece Head
Sally Herbert
Karen Kroupa
Nancy McCall
Dave Olinger
Kathy Rainieri
Chuck Slaggy
Jill Swain
Glennanilson

And a very special
thanks to

Doug Dentler for being the chair of the
Golf Outing this year--

Thanks Doug!!!

Also, a special thank you to all of the
committee members.

AVERY BIG

THANK YOU

to all members who
donated a door prize.

A BIG thank you to
Tam O’Shanter Golf Course

Thank You to
FastSigns & The
Print Shop for their
contribution
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Scenes from the 2009 BIA Annual Golf Outing

THANK YOU TO ALL MEMBERS
WHO PARTICIPATED IN THIS EVENT
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2010 PARADE OF HOMES

Developers are Seeking Builders!

We are happ y to announce...we ha ve receiv ed three proposals for our 2010 P arade of
Homes. Three very different developments...all located in very desirable areas.

Please review the three developments and if interested in participating, please
contact the appropriate contact listed!

Development Site:  The Fairways at Rolling Green

Located next to Rolling Green 18 Hole Public Golf Course, Surrounded by 8 Beautiful
Parks

Location: Jackson T ownship (Off Str ausser...East of Lutz)

Price Range: $350 - $400

Contact: Tim Fleishour , Fleishour Homes: 330-478-8944

Date of P arade: T o be Determined

Development Site:  Emerald Estates

Club House with S wimming P ool, Ex ercise R oom, Communit y Room, W alking P ath
Location: Jackson T ownship (Near Intersection of Highmill and P ortage)

Price Range: $225

Contact: Steve Smith, Smith Development: 330-244-9080

Date of P arade: T o be Determined

Development Site:  Spring Landing

Unique Lake Front or Lake View

Target Mark et for Spring Landing is Empt  y Nesters

Location: Jackson T ownship (On Chermont Rd...off of Lak e-O- Springs just South of
Portage)

Price Range: $300 - $400

Contact: Andy Leach, Regal Construction: 330-966-1197 or Scott McCue, Scott McCue
Homes: 330-830-4061

Date of P arade: T o be Determined
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Fall Circuit of New Homes & Condominiums

The 2009 Fall Circuit of New Homes & Condominiums, an event sponsored by the Building Industry
Association of Stark County, will take place September 26 and 27 & October 3 and 4, 2009. All
participating builders/realtors can participate in our first Brokers Open Hosue on Friday, September
18th at 12:00pm at the BIA.

NOTE: Special Reduced Entry Fee for 2009 Spring Circuit Builders

The BIA has again been thinking ‘outside of the box’ to represent the Fall Circuit in a way for all builders,
developers, or REALTORS to help move inventory or new homes or condominiums currently on the
market. We will be using the same successful advertising & marketing plan as the Spring Circuit along
with utilizing more online advertising sources such as our BIAStark.com website. This will allow visitors
to learn even more about your home or condominium, while being able to hyperlink directly to your
company’s website. Additionally, the BIA and our committee are continuing to explore even more
promotional opportunities to enhance your entry(s).

Who Can Patrticipate?

This event is open to BIA Builder Members in good standing! If you own a spec home or condominium
that has never been occupied and is not a working model, you may enter that home by completing the
Builder Agreement, Entry Fee(s), Bond Fee and meeting all other requirements of the agreement.
Model Homes accepted.

How Do | Enter?

- Complete the Fall Circuit Agreement (Call the BIA for the Agreement)
Submit your Entry Fee (s) and Bond Fee of ($250) for each home entered.
Entry Fee (Fill out a Builder Agreement, call the BIA if you need one)
$1,250.00 - 1st home or condominium (if you did not participate in the 2009 Spring Circuit
$1,000 - 1st home or condominium (if you did
participate in the 2009 Spring Circuit ($250
Savings)

Plus an additional $250 off for acquiring a $500
Fall Circuit Sponsorship (see Sponsorship
Attachment)

$750 - 2nd or additional homes or condominiums
Provide the Information Requested on the
Enclosed Forms

Send a Certificate of Insurance to the BIA

Email an Exterior Photo to awolfe@biastark.org
(ipg file)

If more than one home is entered, a separate

agreement, entry fee and Bond Fee must be

submitted for each entry.

*DEADLINE FOR ENTRIES is
Friday, August 28, 2009, by 5:00pm.
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Coming Soon:

Night at the Races

September 15 (page 20)

Green Building For
Building Professionals

September 16 & 17 (page 21)

Fall Circuit of
New Homes & Condominiums

September 26-27 & O&-4 (page 35)



